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What does 

Irish Water 

Do ?  



We provide drinking water and treat 
waste water  
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95,000km of 
water & wastewater 
pipe network 



over 7,000 

water & 
wastewater 
infrastructure 
assets 

 



1.7 billion 

litres of water 
is processed 
every day 



1.6 billion 

litres of 
wastewater 
is treated 
every day 

 



we serve 
80% of the 
population 



Water People 



45% leakage 

rate in water 
supply pipes in 
2017 



|   Footer 11 

Unaccounted  for Water Household Needs 

Usage per person:  

 

125 litres a day              1/3 of a full bath        

46,000 litres a year        ½ a double decker bus 

    



39 areas are 
discharging raw 
sewage into the 
environment 
(rivers, lakes, sea) 



Raw Water Abstraction 

80% from rivers and lakes 

20% from 
groundwater and 

springs 

What happens to water before it gets to your tap? 



How do we treat the water? 



Screening 

Removes large items like fish, sticks and leaves 



Flocculation 

Coagulants are added to the water and bind fine particles 
together into larger particles called ‘flocs’ 



Filtration 

Sand and gravel filters are used to remove the final particles 



Disinfection 

Disease carrying micro-organisms which are too 
small for the eye to see are killed 



Testing 

After treatment and testing your drinking water is 
stored, ready to be piped to your home 









The Science of Wastewater 



Ringsend WwTP 

Wastewater Treatment Plant 



Preliminary Treatment 



Primary Sedimentation 



Aeration 



 Settlement and Sludge Treatment  



Final Testing 
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Conservation 
 

How can you 
help?  



Spend less time in the shower. 

Turn off the tap when brushing your teeth. 

Keep a jug of water in the fridge. 

Choose the correct size pan or pot for cooking. 

Be water smart! 

Here are some simple ways to you can adjust your water usage. 



Check your home for leaks. 

Here are some simple ways to check your home for leaks: 

Check your toilet 

Check the water storage tank 

Check all taps 

• Kitchen 

• Bathroom  

• Garden / Garage 

Check all water using appliances 

- dishwashers, washing machines, ice-makers 



Dual flush devices can reduce how much water 
your toilet uses by up to 3.5 litres per flush. 

Toilet cistern displacement bag can reduce how 
much water your toilet uses by 3 litres per flush.   

Eco-shower heads can reduce water used by up 
to 75%. 

Collecting rainwater for gardening and / 
washing the drive or car. 

Improving water efficiency. 

Here are some simple ways to you can adjust your water usage. 



Shared natural resource – Our Community 
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Think Before You Flush 



Boil Water Notices 



460 million litres of water was 
saved by schools participating 
in Green-Schools during 2017! 

Super Achievement but  
Let’s aim even higher for 2018 




